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CERTIFICATE IN LODGING AND
TOURISM MANAGEMENT
The Lodging and Tourism Management certificate focuses on basic
procedures used in front-of-the-house and back-of-the-house operations
in lodging and tourism. These courses will prepare students for entry-
level jobs as front desk agents, housekeepers, and positions in the travel
industry. Students are encouraged to customize their course of study by
selecting a course of their choice from the available HEM/HEMA/CAM/
CUA electives.

Code Title Hours
Hospitality and Events Management Core Courses 7

HEM 102 Introduction to the Hospitality Industry
HEMA 123 Field Experience I
HEMA 207 Career Preparation

HEM 200 Tourism Planning and Development 3
HEMA 240 Housekeeping Administration 3
HEMA 251 Front Office Management 3
HEM/HEMA/CUA/CAM elective 3

Total Hours 19


